
WIND MITIGATION
INSPECTIONS

Mueller Reports is a leading provider of data collection and business 
intelligence solutions for the insurance industry, committed to providing 
customers with reliable information and accurate reports. 
Independently owned and operated, we have been providing customers 
with innovative services for over 30 years. Mueller has performed more 
than 300,000 Florida inspections in the past two years.

With a statewide inspector footprint managed by Mueller’s office in 
Tampa Bay, the company accepts orders for any property located within 
the great state of Florida. In other words, no matter where you live, 
Mueller Reports will accept your order and provide you with a detailed 
summary of your home’s wind mitigation features.

WELCOME
to Mueller Reports

Wish to save money while 
protecting your home and 
family? Based on the wind 
mitigation features of your 
home, you may be eligible 
for credits on your 
insurance premium.

To order a 
Wind Mitigation 

Survey, contact us at 
1-855-627-9657.



Top Quality Inspectors
As a preferred vendor to Citizens Property Insurance Corporation, Mueller 
has met all of Citizens’ stringent requirements to conduct insurance-related 
property inspections; Mueller inspectors have undergone complete 
background checks and are fully credentialed. Prior to arriving on site, our 

inspectors communicate directly with policyholders to schedule an agreeable date and time at which to conduct field 
inspections. In the field, our inspectors maintain courteous and professional discourse with policyholders while 
accumulating the most accurate data with the quickest time service. 

Customer Service
Our team of energetic and friendly representatives is  available to update appointment needs, edit contact 
information, and answer questions about Mueller’s reports.  Any policy-related questions can be directed to your 
insurance agent.

Contact our Customer Service Department by phone at 1-800-934-1246 or by email at 
Customerservice@mueller-inc.com. Hours of operation are Monday through Friday, between the 
hours of 9 am and 8 pm ET. 

Bi-lingual Services 
Mueller has a select team of bi-lingual telephone service, customer service, and field service employees who have 
verbal proficiencies in both English and Spanish.  As such, we are able to develop and maintain a convenient, 
trustworthy, and respectful environment for policyholders.

Triple Quality Check
Mueller’s Wind Mitigation Inspection reports are not submitted to insurance carriers until they have been checked, 
double checked, and then checked again. Mueller’s triple check system virtually guarantees that our policyholders’ 
property is represented completely and accurately every single time.  Mueller consistently provides the highest quality 
reports while maintaining the industry’s best time service.

WIND MITIGATION INSPECTION – $125

What to expect:

•  The inspector will request access to an attic and garage (if present).

•  The inspector will measure all exterior sides of the home while photographing every  
   opening along the way.

•  The inspector will ask to review property-related documentation such as permits,          
   receipts, or NOAs. Please have these readily available.

•  The inspector will require no more than one hour of your time. Although most    
   inspections can be completed in 20-40 minutes, please allow one hour of your   
   availability for the inspection to take place.   

WHY
Choose Mueller?

To order a 
Wind Mitigation 

Survey, contact us at 
855-627-9657.
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